Wave Tools Privacy Policy
This privacy policy discloses the privacy practices for Wave Tools - what information we gather, how we
handle it and how to correct or change it.
Other third-party sites (including those partners, advertisers, sites or services to which the Wave Tools
Website links or is otherwise connected) may have their own privacy policies and practices, which we do
not control.

General Privacy Information
Please keep in mind that whenever you voluntarily disclose personal information on any online service or
website - for example on message boards, through email, or in chat areas - that information can be collected
and used by others.
In short, if you post personal information online that is accessible to the public, you may receive unsolicited
messages from other parties in return. Further, while we take reasonable steps to protect your personal
information once it is in our possession, Wave Tools cannot ensure or warrant the security of any
information you transmit to us before it reaches us, and you do so at your own risk. You are solely
responsible for maintaining the secrecy of your passwords and/or any account information.
Please be careful and responsible whenever you are online.

Collection, Use and Disclosure of Information
Much of the information Wave Tools collects is "aggregated" - meaning that the information from many
users is grouped together in a way that does not reveal the personal information of any particular user. We
may use this aggregated information to evaluate which products and services are successful and which ones
are not, and in order to evaluate which new services we should make available on Wave Tools.
In certain circumstances, Wave Tools may collect personal information about you, for example when you
create an account, contact us, enter a competition, make a purchase or join a mailing list. The types of
personal information we may collect includes your name, contact details, payment details and enquiry or
complaint details. We also collect personal information through our records of your transactions and
interactions (including by email, phone and online) with Wave Tools or on the Wave Tools Website. We
collect personal information from you and in some cases from third parties including our related
companies, your representatives and public sources.
We collect and use your personal information to provide, administer, improve and personalize the Wave
Tools Website and our products and services, to run competitions, conduct surveys, process payments and
refunds, understand you better, maintain and update our records, complete registrations, verify your
identity, train and manage our people, protect our lawful interests and facilitate any acquisitions or potential
acquisitions of our business. We may not be able to do these things without your personal information. For
example, we may not be able to deliver your orders or respond to your enquiries.
We may exchange personal information with our related companies and with third party service providers
who assist us with payment, marketing, data processing, IT, archival, auditing, accounting, customer
contact, legal, business consulting, banking, delivery, data analysis, document management, research,
investigation, insurance, website and other services. Some of these third parties may be located in
Australia, USA, EU, Japan countries and other countries.

Cookies
What are cookies?
A cookie is a small data file that certain websites write to your hard drive when you visit them. A cookie
file can contain information such as a member ID that the site uses to track the pages you've visited. But the
only personal information a cookie can contain is information you supply yourself. A cookie can't read data
off your hard disk or read cookie files created by other sites.
Our cookies policy
To make full use of the online shopping and personalized features on surfstitch.com, your computer, tablet
or mobile phone will need to accept cookies, as we can only provide you with certain personalized features
of the Wave Tools Website by using them.
Cookies work by assigning a unique number to the user that has no meaning outside the assigning site. This
random number lets us keep track of "how many" times customers are doing specific things - like visiting
our site each month - without knowing who those individual customers are. We use cookies to keep track of
your shopping cart and to make sure you don't see the same ad repeatedly. We also use cookies to deliver
content specific to your interests, including via email, and to save your member ID.
Our cookies do not store sensitive information such as your name, address or payment details. Rather, they
just associate your member ID with this information once you’re logged in. However, if you'd prefer to
restrict, block or delete cookies from the Wave Tools Website, you can use your browser to do so. Each
browser is different, so check the 'Help' menu of your particular browser (or your mobile phone's handset
manual) to learn how to change your cookie preferences.
3rd party cookies
The third-party services we use include Google Analytics. These services may use cookies and other
technologies such as web beacons and JavaScript on the Wave Tools website. This allows the collection of
information about your use of our website (including your device’s IP address) in order to deliver
customized advertising content, measure the effectiveness of advertising and provide other services relating
to website activity and internet usage. Those third parties may also transfer the information they collect to
others if required to do so by law, or where those others process the information on their behalf.
Additionally, Wave Tools cannot control the use of cookies or the resulting information by advertisers or
third parties hosting data for Wave Tools. For example, if you take the opportunity to 'share’ Wave Tools
content with friends through social networks such as Facebook or Twitter, you may be sent cookies from
these websites. We suggest you check the third-party websites directly for more information about their
cookies and how to manage them.
Google Analytics Advertiser Features
Wave Tools has the following Google Analytics Advertiser Features enabled:
•
•
•

Remarketing with Google Analytics
Google Display Network Impression Reporting
Google Analytics Demographics and Interest Reporting

This enables Google Analytics to collect data about Wave Tools Website traffic via Google advertising
cookies and anonymous identifiers, in addition to data collected through a standard Google Analytics
implementation.
You can opt-out of the Google Analytics Advertiser Features you use, through your browser’s Ads
Settings, Ad Settings for mobile apps, or by visiting the Network Advertising Initiativewebsite. To prevent

your data being used by Google Analytics altogether, you can download and install the Google Analytics
opt-out browser add-on available here:tools.google.com/dlpage/gaoptout/

Online Security
Wave Tools utilizes a variety of security measures to maintain the safety of your personal information. All
user contact information is contained behind a "firewall" and only accessible by a limited number of
employees who have special access rights to production systems. We generally store personal information
in electronic form, but may also store some hard copy information. We store personal information at our
own premises and with the assistance of our service providers.

Privacy Act
Nothing in this privacy policy is intended to limit our obligations or permitted handling of personal
information under the Privacy Act and other applicable laws. We aim to ensure that our privacy policy
continually meets all legal requirements in order to maintain and honor your privacy.
Please contact us as set out below if you have any questions about this privacy policy, the practices of
Wave Tools with respect to personal information, or if you have any queries or concerns about your
dealings with the Stab Website or our handling of your information. If you express any concerns that we
have interfered with your privacy we will promptly respond to let you know who will be handling your
matter and when you can expect a response.
You can also contact us as set out below if you wish to access or correct any personal information we hold
about you. We may need to verify your identity. If we deny any request to access or correct personal
information, we will provide our reasons. Where we decide not to make a requested correction to your
personal information, you may ask us to note your request with the information.

Contact: Privacy Officer.
For more information about the Privacy Act, or if your concern is not resolved to your satisfaction, you
may contact the Privacy Commissioner on 1300 363 992 or http://www.privacy.gov.au.
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